Dear ATA Carnet Holders,

Notice for Using ATA Carnet in U.A.E.

The ATA Carnet must be validated by local customs prior to your departure from U.A.E..
Ensure that local customs have endorsed each counterfoil and retained the correct page. If
failure, customs’ claim and penalty will be imposed.

Customs offices

Customs points of entry/exit Days of operation Time of operation
Abu Dhabi-Port Zayed Sunday to Thursday 7:30 am-2:30pm

Friday Closed

Saturday 8:00am-1:00pm
Abu Dhabi International Airport | Saturday to Thursday 8:00 am-8:00pm

Friday Closed
Dubai-Jabel Ali Port Sunday to Thursday 7:30 am-2:30pm

Friday Closed

Saturday 8:00am-1:00pm
Dubai International Airport Saturday to Friday 8:00am-8:00pm
Al-Maktoum International Airport | Saturday to Friday 8:00am-8:00pm

All carnets which present to customs beyond their official working hours will be subjected to
service charge.

Only Abu-Dhabi and Dubai accept incoming carnets.
Location of customs offices at Dubai International Airports & contact points:
® Terminal 1 : Arrivals Hall, inspection and Gold office

Contacts : Tel: +971 4 4176847 or +971 4 4176839

® Terminal 2: Arrivals Hall, inspection office
Contacts : Tel: +971 4 4176602 or +971 4 4176607

® Terminal 3: Arrivals section, Hall no.4 near duty free & Marhaba office
Contacts : Tel: +971 4 4176812 or +971 4 4176813



